all in one app

e HIDE VISIBILITY OF OTHER
AGENCIES

* FIND A BUS ROUTE'S ETAs OR
SCHEDULED TIMES

e FAVORITE A STOP
e  SET UP ARRIVAL NOTIFICATIONS

e  NAVIGATE TO A SPECIFIC
a ADDRESS
e FIND NEARBY ROUTES

e BOOK A RIDE ON-DEMAND
e HOW TO PAY FOR A RIDE

®* HOW TO CANCEL A RIDE

e  WHAT'S AVAILABLE IN THE
"ME TAB?"

e  WHAT'S AVAILABLE IN THE
"SETTINGS TAB?”

2 Download on the
@& App Store

Google Play




12:529
< Alerts Agency Preferences

Q Search

Nearby Agencies
Agencies within 45 miles of your current location

Visible

GoDurham Visibility, Alerts On > View their services in the Routes and OnDemand tabs
Duke University Visibility, Alerts On Receive Alerts
Reiet Pasking Raleigh... Visibilty, Alerts On Receive updates when agency has new alerts
UNC - Chapel Hill Visibility, Alerts On >

GoTriangle Visibility, Alerts On

Orange County Trans... Visibility, Alerts On

GoRaleigh Visibility, Alerts On

North Hills Shuttle Visibility, Alerts On

NCSU College of Eng... Visibility, Alerts On >

Chapel Hill Transit Visible

¢ Admin Demo - NC Visible

NC State University Wolfline Visible
Settings

Settings Agency
Preferences agency Visible

220120




CONTINUE
TO OPTION

2

Cary-Raleigh
GoTriangle

Route 51
NC State University Wolfline
Route 30 .
NC State University Wolfline Mangum St at
Ramseur St
" Route 20 150 ft away (Closest Stop)
e NC State University Wolfline
*

Routes

Routes tab




=

Routes

ETAs
Routes tab zoom in on the map scheduled times

220120




Mangum St at
Ramseur St
150 ft away (Closest Stop)

zoom in on the map

220120




Mangum St at
Ramseur St
150 ft away (Closest Stop)

bell icon

zoom in on the map

220120
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Q

Search

Search tab

address

1:44 PM $2.25
Arrival Estimate Fare Estimate

Leave by 12:36 PM Duration: 68 min

® % 6mn > & EDYs2zmin > F 20

—

current
location
departure time
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Search tab

Routes

OR

=

Routes

Routes
Routes tab

icon

compass




® woimart
@ TransLoc Inc.

CONTINUE
TO STEPS

4-7

(< 30f12 >}

=]

OnDemand

OnDemand tab
service offerings Request Ride
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&

Log in to TransLoc

ge

LOG IN WITH UNIVERSITY ACCOUNT

RESET PASSWORD

OnDemanc

CREATE ACCOUNT
By creating an account, | agree to TransLoc's
Terms of Use and Privacy Policy.

CREATE ACCOUNT

Create Account

Vehicle 1 en Route

& Live Pickup ETA 5:49 AM (O Book Return Ride

Desired Pickup: 09/20, 12:58 PM $2.00 Fare Owed
Walmart Pay On Vehicle

Rebook Ride

pickup ETA

book a return ride
or rebook a ride




Visa Ending In 4242

4+ Add New Card...

Fare: $2.00/passenger ]
Fare: $2.00/passenger Fare: $2.00/passenger

Pay on Vehicle

Pay on Vehicle
Pay Now with Credit Card

Cancel Pay Now with Credit Card Pay Now with Credit Card

Choose a
payment option
Pay on Vehicle Pay Now with
Credit Card

220120
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button

Options

Cancel Ride Request?

Cancel Ride Request

Do Not Cancel Ride

Cancel
Ride Request

Cancel Ride Request
Book Return Ride

Rebook Ride

three-dot
menu button

Cancel
Ride Request




9:28 7

Alerts (1 unread) Cancel Send Feedback

Your feedback is important

GODURHAM . .
Tell us about your experience using the TransLoc

@ Goburham Holiday 2021 Services App S0 we can help and improve.

Posted on December 20, 2021
Type of Feedback

Pl |
GOTRIANGLE lease Select

® GoTriangle Holiday 2021 Service
Posted on December 20, 2021

UNC - CHAPEL HILL

Ondemand RR Shuttle (Friday and Saturday N... s
Posted on August 27, 2021 -

Cancel Ride Request
Book Return Ride

Rebook Ride

Agency Alerts
favorited stops send feedback

unfavorite a stop rebook a trip
a return trip*

220120
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9:281
Cancel Send Feedback

Your feedback is important

Tell us about your experience using the TransLoe
App 50 we can help and improve

Type of Feedback

Please Select

91281
< Alerts Agency Preferences

Q Search

Nearby Agencies
Agencies within 45 miles of your current location

GoDurham Visibility, Alerts On
Duke University visibility, Alerts On
Reef Parking Raleigh... Visibility, Alerts On
UNC - Chapel Hill Visibility, Alerts On
GoTriangle Visibility, Alerts On
Orange County Trans... Visibility, Alerts On
GoRaleigh Visibility, Alerts On
North Hills Shuttle Visibility, Alerts On
NCSU College of Eng... Visibility, Alerts On
Chapel Hill Transit Visible
Admin Demo - NC Visible

NC State University Wolfline Visible

Agency Preferences

=

Log in to TransLoc

G IN WITH UNIVERSITY ACCH T

RESET PASSWORD CREATE ACCOUNT

Ride History

Booked on 11/2/2021 at 13:15

@ 4505 Emperor Bivd #130, Durham, NC 27703,...
B Starbucks

Complete

Admin Demo - NC Sales Demo Se:

Booked on 11/2/2021at 13:00

@) 4505 Emperor Blvd #130, Durham, NC 27703,...
B Starbucks

Canceled

Admin Demo - NC Sales Demo Service 1+ $2.00

Booked on 11/2/2021 at 12:49

@ 4505 Emperor Bivd #130, Durham, NG 27703, .
B starbucks

Canceled

TransLoc TransLoc OnDemand - Demo

Booked on 11/2/2021 at 12:46

@ 4505 Emperor Bivd #130, Durham, NC 27703,...
O starbucks

Canceled

Admin Demo - NC Sales Demo Sei

Booked on 11/1/2021 at 16:47

@ 4505 Emperor Blvd #130, Durham, NC 27703,...
A starbucks

Complete




